
 

SWIVEL ARMORED HANDSET CORD REPLACEMENT 
 
Introduction: 
These are instructions for replacing the swivel style armored handset cord in Guardian telephones. 
 
Instructions: 

1. Remove the front cover assembly of the telephone and unplug the handset cord connector 
from the circuit board. 

2. Separate the faceplate assembly from the housing by disconnecting the harness plug. Note 
that all electronics are attached to the front plate. 

3. Remove the two screws that secure the lanyard plate to the swivel assembly and remove 
the plate. 

4. Remove the swivel cover by rotating it counterclockwise. 
NOTE: the cover may be difficult to remove since it was installed with a drop of medium 
strength Loctite. If the cover does not break free from the swivel base there are two holes in 
the base into which pin pliers can be inserted, to secure it. 

5. Remove the old assembly. 
6. Installation of the new cord assembly is the reverse of the disassembly. 

NOTE: secure the swivel cover to the base with a drop of medium strength Loctite to 
prevent tampering. 
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