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Guardian Legacy Firmware
Update from Pre 1.0.3 to final 1.0.9

Note: Applies to hardware versions A thru D ONLY

Pre-Update:

Export your phone config file — This will save you re-entering any info that could change. Our F/W update process
typically leaves the settings alone but given the range of update you will be doing this may not be the case.

From Home screen — scroll to bottom and export the phone config file. Save it on your desktop or other dir where
the phone can reimport from.

F/W Update:
NOTE: You must do the two updates in the following sequence:

1. First update using the file: ulmage_guardian_keypad_v1.0.3_no_signature (This is a special load that will
bridge the old version to the new).

2. Update using the file: ulmage_guardian_keypad_v1.0.9

How to Update F/W:
1. Copy the appropriate u_image file to the desktop of the computer being used to update the phone.

2. Loginto the phone webpage (default username: admin, Password: admin) — Note password is all lower
case. To log into phone you must have a computer on the same subnet as the phone or take the phone
off-line. Open Internet explorer and directly access the phone by IP Address (eg: 192.168.1.200) or you
can use the Guardian Discover tool to scan your network for guardian phones and then highlight the
phone you want and press the launch browser button.

3. Select the <Update Firmware> Screen
4. Specify the desired file and click <submit>

The phone will update the F/W and reset itself. NOTE: After the reset is complete the phone will restore the new
home screen and you should see the new f/w. However if using a STATIC IP, the screen timeout may reset as the
phone will be reachable by explorer (only if you change static IP Address). You may need to manually close the
explorer, then re-discover the phone and re-open a new web interface.

Re-Configure Phone:
e  From the Home screen — Select import config.
e Select the file you saved for this phone and import.
e  Reboot the phone.
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